
Consumer Empowerment Team
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Advocacy & Customer Service Section 
Suzanne Thompson, Team Leader
Suzanne.Thompson@dhhs.nc.gov

Phone: (919) 715-3197

Consumer Empowerment Support
Trina J.Titus

Email:  Trina.Titus@dhhs.nc.gov
Phone:  (919) 715-3197

Raleigh Office
ERIC FOX

Eric.Fox@dhhs.nc.gov
Office (919) 715-3197 x 235

Cell (919) 417-7041

VACANT
Asheville Office 
CATHY KOCIAN

Catherine.Kocian@dhhs.nc.gov
(704) 575-0900

Jacksonville Office 
WES RIDER

Wes.Rider@dhhs.nc.gov
(910) 520-9027

Greenville Office
NOVELLA APPLEWHITE

Novella.Applewhite@dhhs.nc.gov
(252) 916-7878
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